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This package of resource materials will help you to care safely for your loved one, and to protect yourself and others who are providing care during the COVID-19 pandemic. As the COVID-19  
situation is dynamic, the guidance in this document reflects the available scientific evidence; however, it is subject to change as new information on the disease becomes available. This  
document can be modified to accommodate accessibility requests. Please contact your Care Coordinator at the LHIN for assistance. 

Vulnerable Populations and COVID-19 
While diseases can make anyone sick, some Canadians are more at risk of getting an infection and developing severe complications due to their health, social and economic circumstances.  
Vulnerable populations may include anyone who is: [3]
• an older adult. 
• at risk due to underlying medical conditions (e.g., heart disease, hypertension, diabetes, chronic respiratory diseases, cancer). 
• at risk due to a compromised immune system from a medical condition or treatment (e.g., chemotherapy).

If you have questions about these resources, please contact a member of your care team. 

PHYSICAL DISTANCING

Key Points Resources

• It is important to maintain physical distancing as much as possible, even during physician 
and service provider visits in your home. 

• Please prepare for these visits by limiting the number of people present to the patient and 
one caregiver / support person. 

• Both the patient and caregiver / support person should wear masks. 
• Other family members or close contacts and pets should remain in another part of the home 

for the duration of the visit. 

Physical Distancing: Actions for Reducing the Spread of COVID-19
(follow this link to access this resource in other languages)

COVID-19 Resources for Patients & Close Contacts
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https://www.canada.ca/content/dam/phac-aspc/images/services/publications/diseases-conditions/physical-distancing/physical-distancing-en.pdf
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/social-distancing.html
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CARING FOR YOUR LOVED ONE AND YOURSELF

Key Points Resources

If you are caring for or living with someone who has the virus, you are considered a  
‘close contact’: [2, 4]
• Wash your hands frequently.
• Wear eye protection, a mask and disposable gloves, as indicated. 
• Household members can wear a surgical mask if involved in aerosol generating medical 

procedures (AGMP) such as tracheostomy care, non-invasion ventilation (BiPAP & CPAP), 
high flow nasal oxygen and Nebulizers.  

• Health care providers that visit your home and are involved in AGMPs will be following  
routine practices and additional precautions as recommended by public health. Please 
reserve the use an N-95 mask for health care providers involved in AGMPs.

• Limit caregivers – ideally to one person who is in good health.
• Use dedicated washroom, linen and eating utensils for your loved one.
• Keep your environment clean.
• Monitor yourself for symptoms.
• Make time for self-care and connect with the available caregiver resources.

How to Care for a Person with COVID-19 at Home – Advice for Caregivers (follow this link to 
access this resource in other languages)

Wash Your Hands Infographic (follow this link to access this resource in other languages)

Non-medical Masks and Face Coverings 

How to Self-Monitor

How to Isolate at Home When You May Have COVID-19 (follow this link to access this resource 
in other languages)

How to Self-Isolate at Home When You May Have Been Exposed & Have No Symptoms (follow 
this link to access this resource in other languages)

IPAC Recommendations for Use of Personal Protective Equipment for Care of Individuals with 
Suspect of Confirmed COVID-19

Aerosol Generation from Coughs and Sneezes

Ontario Caregiver Resources

CARE AFTER DEATH 

Key Points Resources

Infection control practices such as physical distancing must still be maintained when loved ones 
wish to see the person after death. 
• Limit to one person at a time, allow for physical distancing and ensure the number of visitors 

follow the provincial maximums for social gatherings. [1, 2, 5]
• Ensure that visitors reduce exposure as much as possible and ensure that children, older 

adults and those with chronic illnesses are not involved in religious or cultural preparations, 
if feasible. [2]

• Use licensed professionals to assist with transportation of the body and preparation of the 
body including cleansing and casketing. [1]

• Please communicate to the funeral home if your loved one had any acute onset of respiratory 
symptoms, or probable or suspected case of COVID-19. [1,2,5]

• Self-monitor and/or self-isolate as directed by Public Health. 
• Make time for self-care and connect with the available caregiver resources.

Care After Death – Guide for Health Care Providers and Close Contacts

Recommendations for Close Contacts

Grief, Dying and Death During a Pandemic – Support for Close Contacts

Canadian Virtual Hospice Resources

https://www.publichealthontario.ca/-/media/documents/ncov/ipac/report-covid-19-aerosol-generation-coughs-sneezes.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/report-covid-19-aerosol-generation-coughs-sneezes.pdf?la=en
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html?topic=tilelink#s
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/care-for-person-covid-19-home-caregivers/care-for-person-covid-19-home-caregivers-eng.pdf
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/how-to-care-for-person-with-covid-19-at-home-advice-for-caregivers.html
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-handwashing/covid-19-handwashing-eng.pdf
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/reduce-spread-covid-19-wash-your-hands.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/about-non-medical-masks-face-coverings.html
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-self-monitor.pdf?la=en
https://www.canada.ca/content/dam/phac-aspc/documents/services/diseases-maladies/covid-19-how-to-isolate-at-home/covid-19-how-to-isolate-at-home-eng.pdf
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-how-to-isolate-at-home.html
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-how-to-self-isolate-home-exposed-no-symptoms/covid-19-how-to-self-isolate-home-exposed-no-symptoms-eng.pdf
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/coronavirus-disease-covid-19-how-to-self-isolate-home-exposed-no-symptoms.html
https://www.publichealthontario.ca/-/media/documents/ncov/updated-ipac-measures-covid-19.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/updated-ipac-measures-covid-19.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/report-covid-19-aerosol-generation-coughs-sneezes.pdf?la=en
https://ontariocaregiver.ca/covid-19/
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/death-care-services-handling-dead-bodies.html#a3
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/health-professionals/interim-guidance-cases-contacts.html#si
http://www.wellbeingwaterloo.ca/blog/grief-dying-and-death-during-a-pandemic/
https://www.virtualhospice.ca/en_US/Main+Site+Navigation/Home.aspx
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